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Benefi ciaryConnect  SM

CONFIDENT Life includes assistance to help benefi ciaries cope with the loss of a family member.  
This service includes:

*  Unlimited phone contact with grief counselors and legal advisors.
*  Up to six sessions or equivalent professional time for grief and/or legal consultation.
*  Memorial planning assistance.
*  Child and elder care referrals.
*  Other support services including fi nancial counselling and moving/relocation services.

include features you’d never expect!

As a value-added benefi t on CONFIDENT Life Insurance plans, the TravelConnect program        
offers a wealth of travel, medical and safety-related services for employees and their family members.  
Whether traveling for business or leisure, any time a covered individual is over 100 miles from 
home, TravelConnect services are available 24 hours a day, seven days a week.

Whether it’s as simple as getting the weather forecast for a travel destination or as complex as an 
emergency evacuation from halfway across the world, TravelConnect services are just a toll-free 
phone call away.

TravelConnect  SM

 SMEmployeeConnect
When life’s problems seem like they’re too much to handle, sometimes you just don’t know where 
to start.  No matter what the issue, EmployeeConnect services are available to employees with Long-
Term Disability coverage and members of their immediate families, 24 hours a day, seven days a 
week with confi dential support, guidance and resources.  

This valuable service offers telephone and Web access at all times.  In-person sessions are available 
for short-term problem resolution.  Legal counsel is available as well as a 25% discount for services 
resulting from an attorney referral. 

Travel assistance services are provided by MEDEX Assistance Corporation in Towson, MD as part of every CONFIDENT Life insurance plan.  MEDEX is an independent company and not a member of Lincoln Financial Group or Capital Benefi ts Group.  Each 
company is responsible for its own obligations.  Benefi ciaryConnect services are provided by Bensinger, DuPont & Associates (BDA) as part of every CONFIDENT Life insurance plan. These services are available to benefi ciaries for one full year.   EAP services are 
provided by Bensinger, DuPont and Associates (BDA) as part of every CONFIDENT Long-Term Disability plan.  BDA employs experienced counselors to assist with a wide variety of topics, and if needed, referral to other resources.  BDA is an independent company 
and not a member of Lincoln Financial Group or Capital Benefi ts Group.  Each company is responsible for its own obligations.  All value-added services are subject to specifi c terms, conditions and limitations.  CONFIDENT Life & Disability plans are underwritten 
by The Lincoln National Life Insurance Company (Fort Wayne, IN), which is not licensed and does not solicit business in New York.  CONFIDENT does not market Life & Disability plans in New York.  The Lincoln National Life Insurance Company is a Lincoln 
Financial Group company.  Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affi liates.  Affi liates are separately responsible for their own fi nancial and contractual obligations. CONFIDENT is a registered trademark of 
Capital Benefi ts Group, all rights reserved.  TravelConnect, EmployeeConnect and Benefi ciaryConnect are registered service marks of The Lincoln National Life Insurance Company, all rights reserved.  

Telephonic One Call Claims

 TMCONFIDENT  Life & Disability plans

CONFIDENT offers One Call Claims submission allowing employees to submit a Short-Term Dis-
ability (STD) claim over the phone in a matter of minutes.

An LFG benefi t specialist will process the employee’s claim and if necessary, contact his or her 
employer and/or physician.  Once all information is received, a claim decision will be made.  If the 
employee’s claim is approved, benefi ts will be paid as outlined in the employer’s company policy.  We 
make it simple to fi le Short-Term Disability claims wtih less paperwork in less time. 
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